Microsoft Authenticator App Install:
Step 1: At your computer, open your preferred web browser (ie: Chrome, Firefox, Edge, Safari).
Step 2: Type "my.citadel.edu" in the search bar and hit Enter. This will take you to the Citadel’s sign-in

page. Step 3: Enter your username@nation.citadel.edu.
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Step 4: Enter your Citadel Password. Select Sign In. If this is your first time signing in you will see a
prompt requesting more information.
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More information required

Your organization needs more information to keep

your account secure

Use a different account

Learn more
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Step 5: Select next and prepare to follow the Microsoft Setup Tutorial. It is very important to read the directions
carefully.

Step 6: On your phone, install the Microsoft Authenticator app. You can find it in your phones app store by searching for
Microsoft Authenticator.
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Step 7: Once the Microsoft Authenticator App is installed select “Next”.

Microsoft Authenticator

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Next".

I want to use a different authenticator app

Step 8: Read the next set of directions and select “Next”.

Microsoft Authenticator

——
Set up your account
If prompted, allow notifications. Then add an account, and select "Work or school".
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Step 9: On your Phone, open the Microsoft Authenticator App accept the privacy statement and opt out of the
feedback program. Then select “Scan a QR code.”

m Sign in with Microsoft

When you are signed in with Microsoft, all stored
passwords, addresses, and other autofill info will
be available on this device.

|E Add work or school account
EE

mm Scana QR code

Restore from backup

Step 10: Proceed to scan the QR code provided on your computer.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator app with
your account.

After you scan the QR code, choose "Next".

’ Can't scan image? ’
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Step 11: On your phone, follow the prompts to allow camera access and notifications.

an the QR code, choose “Ney

“Authenticator” Would Like to
Send You Notifications

“Authenticator” Would Like to Notifications may include alerts,
sounds, and icon badges. These can
R Access the Camera 1? be configured in Settings.
May be needed to scan QR code to
A add a new account S
Don‘t Allow Allow
Don't Allow OK

Step 12: Next you will be prompted to enter the number on your computer into the Authenticator app on your phone.

= Authenticator CL

@ The Citadel

nation.citadel.edu

Are you trying to sign in?
The Citadel

G =tion.citadel.edu

Enter the number shown to sign in.

|Enter number here

No, it's not me Yes
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Step 13: Upon success you will receive a notification approve message.

Microsoft Authenticator

Notification approved

v/

] -

Step 14: Follow the remaining Microsoft Instructions to conclude the Microsoft Authenticator App installation. This app
will be used to change your password and log into Citadel accounts off campus.

If you have any questions or run into any issues, please don’t hesitate to contact the Citadel Helpdesk at

843-953-HELP
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