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How to Create a VA Works Account and Submit a

VA Certification Request Form

Once you are admitted, visit
va.citadel.edu. You will need to
use your Citadel credentials to

log into VA Works and begin
your registration forms to

create your account.

CREATE A VA WORKS
ACCOUNT AND COMPLETE

REGISTRATION FORMS

After completing your
registration and creating
your account, you will be

brought to your main
dashboard. Your dashboard

allows you to view the
status of your Certification
Requests, resources, etc.

ACCESS YOUR VA
WORKS DASHBOARD
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Once you start a new
Certification Request, you will

need to select the semester
and VA benefit you plan to

use. You must submit a new
certification every semester.

SUBMIT A 
CERTIFICATION REQUEST

 To view the status of current
or past forms, navigate to the

Certification Requests tab.
Draft forms will not be

certified. It is your
responsibility to resume and

successfully submit the form.

VIEW FORM STATUS AND
ACCESS DRAFT FORMS 
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Once you register for
classes, navigate to the

Certification Requests tab
in VA Works and click

Start a New Certification
Request. 

ACCESS CERTIFICATION
REQUEST FORMS
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Once you are logged into
VA Works, navigate to
your initial in the top
right corner and click

Account.

VIEW YOUR ACCOUNT
INFORMATION

EDIT YOUR INFO ON
THE GENERAL TAB 
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How to Update Your VA Works Account Information
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You can edit some of your
personal information

underneath the General
tab at the bottom of the

page. If you need to
update anything on the

Veterans tab, please
reach out to the VSSC.
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If you need assistance,
navigate to the Contact

Us tab to submit a
secure message to the
VSSC team. The more

specific the message is,
the quicker the VSSC

will be able to help
resolve the issue.

SUBMIT AN INQUIRY
THROUGH VA WORKS

CHECK YOUR CITADEL EMAIL
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How to Submit an Inquiry to the VSSC via VA Works

Student inquiries submitted through VA Works are
emailed to the VSSC. The VSSC will follow up with

you by sending an email to your Citadel email unless
other preferred communication methods are

indicated in the inquiry. Please allow the VSSC
around 24-48 hours to respond.


